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No. 2010/TG-Y/10/UTS-1I [ttp:/Awww.airfindia.com |New Delhi, dated 16.12.2010

Chief Commercial Managers,
All Zonal Rallways

(COMMERCIAL CIRCULAR NO.61 OF 2010)
Sub: Unreserved Ticketing System(UTS)

Please refer to instructions issued vide this office letter No.2002/TG.I/10/P/UTS dated.
15.02.2007(Commercial Circular No.14 of 2007) wherein it was advised that on the day of journey,
refund of tickets issued through UTS should be permitted at ticket issuing station or at the cluster
station.

2. The matter has been reviewed and in supercession of the instructions, dated 15.02.52007
referred to above, it has been decided as under:- T

i.  The existing system of issuing tickets within the cluster will continie and will not be extehded
to either within the zone or Server

ii. . On the day of journey, cancellation of ticket issued through UTS, would be permitted only at
the journey originating station. .

iii.  Cancellation of such tickets prior to the date of journey would be permitted at the JOUmey
originating or the ticket issuing station. '

iv. ~ Cancellation would be_permitted only if the nodes are e connected to the server and should not
be permitted when theyAln off line mode due to any reason.

3. Necessary instructions may be issued to all concerned.

4. This issues with the concurrence of Finance Directorate of Railway Board.

/.r”/r Ju
(Sanjay anocha)
Dy. Director Traffic Commercial (G)-1I

Railway Board
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